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Job description

Job Title: 
Senior Support Worker 
Salary: 

£21,375.64 pro rata
Hours: 
25.5 hours per week (including days, evenings, sleep ins and some weekends.) 
Responsible to: 
Project Manager
Summary
To act as a role model and coordinate the support for adults with learning disabilities living in shared accommodation and their own homes, enabling them to become valued and participating members of their community and to be as independent as possible. To provide support to service users as and when necessary. 

To carry out all aspects of the role according to the philosophy and values of Centre 404. 

Centre 404 is committed to safeguarding and promoting the welfare of adults at risk and we are looking to recruit people who share these values. 
Main Duties and Responsibilities
Support to existing tenants and possible new tenants
· To have a positive and person centred approach to working with service users.
· To work in such a way that encourages the tenants to be involved in day-to-day and long-term decision-making.

· To offer an appropriate level of support to tenants enabling them to build confidence, self-esteem and fulfilment.
· To support and encourage the tenants in all the usual domestic activities such as cleaning, shopping, laundry and cooking. The level of support provided will vary according to the needs of the tenants, some requiring staff to complete these tasks on behalf of the tenants.
· To support the tenants in managing health needs and to access appropriate health services.

· To support the tenants with any aspect of physical support or personal care, in line with their guidelines and in a respectful way.
· To adhere to safeguarding procedures and to remain vigilant for signs of abuse, taking immediate action and reporting all issues of concern with the line manager.
· To encourage and enable tenants to use community facilities to develop leisure and social activities. 

· To work with the tenants is such a way that takes account of their individual, cultural and spiritual preferences.

· To support the tenants to pay their rent and claim their rightful benefits.

· To liaise with Care Managers, families/carers, advocates, DWP and other professionals and outside bodies where appropriate.

· To facilitate and attend weekly house meetings as required.

· To seek and assess referrals when vacancies arise.

· To involve existing tenants in decisions about possible new tenants as much as possible.

· To support tenants during the moving in process.

· To respond to requests/needs of existing tenants to move on to different accommodation. To liaise with Housing Associations, the local Authority etc. about move on accommodation and possible support needs. To support tenants moving on and continue to offer a degree of support for a pre-negotiated period of time.
· To provide and participate in a wide range of social activities, including holidays, using integrated services.

· To act as a keyworker to individual service users.
· To take part in shift leading as and when needed.
· To support service users in the organisation of their regular Person centred Planning meetings. Participate in and prepare reports for these meetings.

· To participate in the implementation of agreed individual plans, this may include structured teaching of skills.
· To plan and work as a team with other staff members.

· To pass on relevant information to other team members, using agreed communication procedures.
· To keep records and write reports in the appropriate files, using IT systems such as Microsoft Office and Charity Log data systems.
· To understand and adhere to the philosophies, policies and principles upon which the service is based.

Finance, Administration and Management.
· To work as part of a management team committed to providing a high quality service to people with learning disabilities according to the philosophy agreed by Centre 404 Housing Service.
· To liaise and work with the Housing Association who own the property regarding maintenance issues, etc.

· Assist with rota-planning in line with target hours and necessary paperwork

· To administer the petty cash system and the rent recording for the house.
· To be involved in short-listing and staff selection panels, to participate in the interviewing and recruitment of support workers for the house and to involve the tenants in the employment of new staff for the house.

· To offer regular support and supervision to the Support Workers in line with Centre 404's policy.

· To offer advice and support, induction and training to the Support workers, to monitor their performance and promote good practice.

· To participate in regular support and supervision with the Project Manager/ Housing Manager.

· To attend relevant meetings with other members of the housing team as needed.

· To identify training needs and undertake relevant training for the job.

· The job description will be reviewed in consultation with the post-holder from time to time as the needs of the service change.

· To contribute to the development of the housing service.
· To keep records and write reports in the appropriate files, and using IT systems such as Microsoft Office and Charity Log data systems.

General responsibilities

· To work as part of a team committed to providing a high quality housing service to people with learning disabilities according to the philosophy agreed by Centre 404 Housing Service.

· To participate in regular support and supervision with line manager(s).
· Adhere to all Centre 404 policies, procedures, Code of Conduct and to the requirements of funding organisations
· Adhere and sign up to the Social Care Commitment and be committed to values which promote dignity in care.
· Maintain confidentiality of information relating to service users, volunteers, staff and any sensitive issues relating to the work of the organisation
· Contribute to your personal and professional development by completing the Care Certificate, attending regular support and supervision sessions and training as identified by your line manager in relation to your role and responsibilities
· Aim to meet targets as set and agreed with your line manager in relation to your personal development
· Attend staff meetings and other committees when requested
· Assist and supervise volunteers where required and adhere to Centre 404 values in relation to supporting volunteers
· Be flexible and available to work evenings, weekends and bank holidays in accordance with the needs of the post and the organisation as a whole
· Attend the annual AGM, fundraising functions, events and staff away days as required. Time off in lieu will be given for activities outside of normal working hours
· To become a Champion of best practice for people with learning disabilities and to actively represent an area relevant to the project service user group. 
· To undertake other duties relevant to the post, this may include working in any of the other houses managed by the organisation. The house you work in will be assigned by your line manager.

Person Specification

(E) Essential requirements
(D) Desirable requirements

	Physical Requirements
	Available to work a variety of shifts throughout the week 
	E

	
	Able to travel on your own and with service users to a variety of locations within and outside the borough 
	E

	
	Physically fit and able to offer physical support to tenants 
	E

	Knowledge / Understanding
	Good general education
	E

	
	Awareness and understanding of issues affecting people with learning disabilities
	E

	
	Understanding of health and safety, legal and policy issues as they affect tenants in order to manage the house safely
	E

	
	Understanding of personalisation and self-directed support and principles behind this
	E

	
	Knowledge of legislation, current and forthcoming issues relating to housing services for people with learning disabilities
	D

	
	Knowledge of welfare benefits processes
	D

	Experience
	At least two years’ experience of providing support to vulnerable people
	D

	
	Experience of working with people with learning disabilities, including people with high support needs 
	E

	
	Experience of working with people from varied social and cultural backgrounds 
	D

	
	Experience of working at a level equivalent to senior support worker
	D

	
	Experience of offering support and supervision
	D

	Skills / Abilities
	Excellent interpersonal skills including communication with tenants, families and colleagues, as well as the ability to liaise with external agencies and professionals.
	E

	
	Ability to form professional and constructive relationships with people with learning disabilities, significant people in their lives, colleagues and others outside the organisation
	E

	
	Sufficient written communication skills to be able to maintain records and write reports
	E

	
	Sufficient numeracy skills and ability to manage a budget
	E

	
	Able to work in and contribute to a team
	E

	
	Able to work unsupervised and on own initiative
	E

	
	Ability to organise own workload effectively and to agree assignation of tasks with others
	E

	
	Able to plan support and activities
	E

	
	Good organisational and administrative skills required for day to day management of the project
	E

	
	Ability to identify stressors and take action to manage stress
	E

	Other
	Commitment to the principals of empowerment and involvement of people with learning disabilities in activities and in the community in which they live
	E

	
	Understanding of, and sensitivity to the discrimination experienced by members of minority ethnic groups, women and people with learning disabilities
	E

	
	Understanding of Data Protection and ability to handle confidential and sensitive information appropriately
	E
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