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Job Title: Day Opportunities Development Manager
Salary: £35,000 to £40,000, depending on experience
Hours: Full time, 37 hours per week, including occasional evenings, weekends and bank holidays. Regular travel between sites, community venues and partner meetings is required.
Responsible to: Director of Services (Adults)
Direct reports: Project Manager and Operational Staff
Purpose of the Role
The Day Opportunities Development Manager will drive the strategic transformation and growth of Centre 404’s Day Opportunities service in line with our 2026–2029 Strategy. You will co-design a highly flexible, person-centred, and community-based offer alongside the people we support, while expanding its reach across multiple boroughs.
By reviewing current provisions, you will transition the service into a community-integrated model that empowers individuals with learning disabilities and autism to build social connections and valued roles. You will be directly responsible for scaling the service’s geographical reach, securing diverse funding streams, and managing the Project Manager who oversees day-to-day operations.
Role Responsibilities
	Reviewing the current offer
	· Review the current Day Service, using attendance, outcomes and feedback from the people we support and their families.
· Use the findings of the Adult Clubs review to develop a proposal for bringing the clubs into the wider Day Opportunities offer.
· Report on the review's findings and recommendations to the Director of Services.

	Designing the new offer
	· Design and launch a structured programme across three streams: leisure and community access, daily living skills, and employment preparation. Phase it to suit the current cohort, introducing employment preparation on a small, volunteer-supported basis as the cohort broadens.
· Develop the timetable and delivery model across both sites, including community-based and weekend sessions where demand supports them.
· Build support for young people in transition to adulthood into the programme, working with our children's and family services.
· Work with Finance to set pricing for places open to direct payment holders and self-funders.


	Expanding reach and income
	· Convert referrals and build relationships with commissioners and local authorities to grow attendance.
· Launch and market the direct payment offer to individuals and families, and set up a formal referral pathway with Finding & Matching.
· Develop partnerships with community venues, employers and volunteers to support activities outside the building.
· Lead or contribute to tenders and framework applications that extend the service into new boroughs.
· Agree targets for income, attendance and quality in partnership with the Director of Services, and report progress against them.

	Co-production
	· Design and review the programme with the people who attend, so that they shape the offer from the start.
· Set up a regular way for people to influence the programme, such as a members' group, and report back on what changed as a result.
· Involve people we support in recruitment.

	Leadership and quality
	· Line manage the Project Manager and lead the team across both sites, setting cleat direction and quality standards
· Hold the service budget and report on it to the Director of Services.
· Make sure the service meets the standards in Centre 404's Quality Assurance Framework, which applies the same expectations to unregulated services as to those inspected by the CQC and Ofsted. Meet the quality requirements of our commissioners.
· Hold accountability for safeguarding and health and safety. Make sure systems, training and reporting are in place, act as the point of escalation for concerns, and liaise with local authority safeguarding teams.
· Take part in the Adult Services on-call rota and contribute to the wider development of the department.




Person Specification
	Essential
	Qualifications and checks
· Level 3 qualification or equivalent experience in health and social care, or a related field
· Enhanced DBS check including the adults' barred list, which we will arrange
Knowledge
· Good, person-centred support for people with learning disabilities and/or autism, including self-directed support, direct payments and personal budgets
· Working knowledge of safeguarding, the Care Act 2014 and the Mental Capacity Act 2005
Experience
· At least two years' management experience in social care or a comparable setting
· Supporting people with learning disabilities and/or autism, including people with complex needs
· Designing, reviewing or redesigning a service or programme, and growing its income or attendance
· Managing a budget and reporting against financial targets
· Building partnerships with commissioners, community organisations or employers
· Promoting a service directly to individuals and families
Skills and values
· Involving people with learning disabilities and/or autism in decisions about a service
· Leading a team across more than one site, including managing a manager
· Organising your own and others' work and taking the initiative to resolve problems
· Confident use of digital systems, including care recording and spreadsheets
· Commitment to equality, choice and independence, with sound judgement on boundaries and confidentiality

	Desirable
	Qualifications
· Level 5 Diploma in Leadership and Management for Adult Care, or willingness to work towards it
Knowledge
· Commissioning frameworks and the move towards flexible, outcome-focused day opportunities
· Supporting young people through transition to adulthood
· Positive Behaviour Support
Experience
· Writing or contributing to tenders and bids
· Working with direct payment holders


Additional Information
This role profile is not exhaustive; the postholder may be asked to undertake other reasonable duties in line with the scope of the role.
Centre 404 is committed to safeguarding and promoting the welfare of children, young people and adults, and we are looking to recruit people who share this commitment.
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